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e Please check that this question paper contains 11 printed pages.

e Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.

e Please write down the Serial Number of the question before attempting it.

e 15 minute time has been allotted to read this question paper. The question paper will be

distributed at 10.15 a.m. From 10.15 am. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this period.
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TRAVEL AGENCY & TOUR OPERATION BUSINESS

RefRa aga - 3 g2 BT 37F 60
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General Instructions :

281

(i)  Read the question paper carefully. All questions in each part are compulsory.
Students may use bilingual media (both English and Hindi) for writing in which
technical terms should be written in English medium.

(ii)  Part A — Questions no. 1 — 10 are multiple choice questions, carrying 1 mark each.

(iii) Part B — Questions no. 11 — 14 are short answer questions, carrying 2 marks each.
Answer to each question should not exceed 30 — 40 words.

(iv) Part C — Questions no. 15 — 19 are also short answer questions, carrying 3 marks
each. Answer to each question should not exceed 60 — 70 words.

(v)  Part D — Questions no. 20 — 22 are also short answer questions, carrying 4 marks
each. Answer to each question should not exceed 80 — 100 words.

(vi) Part E — Questions no. 23 — 25 are long answer questions, carrying 5 marks each.

Answer to each question should not exceed 110 — 150 words.

U — % (1 37 Ih)

Sglhed 1 T 1x10=10
Part — A (1 Mark each)

Multiple Choice Questions

YTHY %k (Thomas Cook) 3 for o9 4 o & (Package Tour) b1 PECIGE RIS fepam 2

(a) 1855
(b) 1955
(c) 1755
d) 1655

2 C1



In which year Thomas Cook started operating Package Tours ?

(a) 1855
(b) 1955
c) 1755
(d) 1655

2. o9d 3t (Travel Itinerary) B § &1 T (ETA) 1 I Haeld & ?
(a) Jee=a terkct W Tgad (Estimated Tour Arrival)
(b) TEIHIS I3 3Th TUEaet (Estimated Time of Arrival)
(c) TUIHCE I3 §H SATEEIG (Estimated Time in Allahabad)
(d) T 238 ESRUNDI (Estimated Travel in Asia)

In travel itinerary what does ETA stands for ?
(a) Estimated Tour Arrival

(b) Estimated Time of Arrival

(c) Estimated Time in Allahabad

(d) Estimated Travel in Asia

3. Tr=fefad yer & @ # 9 fohad g we4% (Tour Manager) 1 9Td SigH i STl & 7
(a) TEHICE & (Escorted Tour)

(b) A & (Independent Tour)

(c) STEMERIA & (Self Guided Tour)

(d) ITE F A RIS TE

Services of a Tour Manager are provided in which of the following types of tour ?
(a) Escorted Tour

(b) Independent Tour

(c) Self Guided Tour

(d) None of the above
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Teh AN IAN g A9 HHATET o forw ariaifyes o &9 # g=nfora fo 9 o

Yohol & (Package Tour) 1 STHT ST &
(a) fate & (Reward Tour)
(b) <l & (Loyalty Tour)

(c) FRIEE R (Inclusive Tour)
(d) zofed & (Incentive Tour)

A package tour conducted by a Business Firm for its employees as a reward to them

is known as

(a) Reward tour
(b) Loyalty tour
(¢) Inclusive Tour

(d) Incentive Tour

3T O T STt ot e @, S St St =fen @ % i st e b,
Jf=m g AT 9T S 2] |

(a) T 319 (Mark Up)

(b) HHIH (Commission)

(c) SRRE B (Direct Cost)

(d) TS i (Indirect Cost)

is the source of income for travel agency which has to be added to the per

person cost of the tour to get the final tour cost.
(a) Mark Up

(b) Commission

(c) Direct Cost

(d) Indirect Cost
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ety 3T S U 3961 SIS (Federation of International Youth Travel

Organisation) 3T g8 (Headquarters) T fRrag |

(a)
(b)
(c)
(d)

Treftg, T (Madrid, Spain)

HITTRTH, ST (Copenhagen, Denmark)
JINATeA €1 €1, . T4.T. (Washington DC, U.S.A.)
ﬁ'q, geail (Rome, Italy)

The headquarters of the Federation of International Youth Travel Organisation is

located in

(a)
(b)
(c)
(d)

Madrid, Spain
Copenhagen, Denmark
Washington DC, USA

Rome, Italy

S TITET 1951 T Ui vafthes & (Asia Pacific Region) T AT 3R e
3T o Torehrar o fotg < 8 |

(a)
(b)
(c)
(d)

S T T (IATA)
TTE A T(ASTA)
T T T(PATA)

JT% A T (UFTA)

was founded in 1951 for the development of travel and tourism industry in

Asia Pacific Region.

(a)
(b)
(c)
(d)

IATA
ASTA
PATA
UFTAA
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¥ IR B I 39 6! fafafia 6 et 12 99 9w Tee & 9gg g 1951 § SR

TR T |

(a) FETAT(TATA)

(b) T3 3T (ATOAI)
(c) T 3 3E (ADTOI)

(d) A TTIE (TAAD

It was formed in 1951 by a group of 12 leading travel agents to regulate travel
industry in India.

(a) IATO

(b) ATOAI

(c) ADTOI

(d) TAAI

g 23!?{ Q@IQ\'H HhelyH 3ATH sfogan (The Travel Agents Federation of India) EARETACL
H ToTfua femem T ?

(a) 1986
(b) 1996
(c) 2006
(d) 2016
In which year was The Travel Agents Federation of India established ?
(a) 1986
(b) 1996
(c) 2006
(d) 2016
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10. 23?1’?['\82‘1 (Travelocity) QEI W‘Iﬂf\gﬂ 23?1 (Expedia Travel) %
(a) R LA B (Car rental Companies)

(b) < ¥H9E (Tour Packages)
(c) ST (GDS) e WHeTsH doet Toied
(d) USRATZE HOS (Airlines Companies)

Travelocity and Expedia Travel are

(a) Car Rental Companies

(b) Tour Packages

(c) GDS based airline Travel Agents

(d) Airline Companies

TUS-T (2 3 TAh) 2x4=8

Part — B (2 marks each)

11. fe= 238 TSt (Retail Travel Agency) &1 27

What is Retail Travel Agency ?

12. 23?[ TS (Travel Agent), & AT (Tour Operator) g = (different) FAR?

AT

T 318 & (FIT) T8 ? THESY |
How is Travel Agent different from Tour Operator ?

OR

What is FIT ? Explain.
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13.

14.

15.
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Thoted 3feRA (Skeletal Itinerary) T 27
YAl
TUMHTCH AT HI-IHH (Descriptive Itinerary) <=1 27

What is skeletal itinerary ?
OR

What is descriptive itinerary ?

&éﬁg%ﬁ)ﬁwwm (Cost Components) ﬁlﬁﬁw |
AYAl
T 37 T ITE (ATOAI) T 8 7 SEohT TATHT el g8 off 7

Enlist any four Cost Components of a Package Tour.
OR
What is ATOAI ? When was it founded ?

@Ug — 7 (3 3 IIh) 5x3=15

Part — C (3 marks each)

e favmT grT $9e ToHT o hriTerd Y STe 9 ferf W srHien % fraton & wrfRa
frm g 2

FreaT
e (Tourism) i TRt forfa |

What is the rule related to office space and location prescribed by Department of

Tourism for the approval of travel agency ?
OR

Define Tourism.
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16. &fast TehishluT Td HEATER Tehlentul (Horizontal Integration and Vertical Integration) i
I T HIT |

Differentiate between horizontal integration and vertical integration.

17. 391 U= o 11 ol IUH SHifT |
YT
20 SR 3 I o i |
Describe functions of Travel Agent.

OR

Describe the functions of Tour Operator.

18. =gl Tt YR o &S WA H=TeH (Air Freight Operations) Sl THETST |

Explain any two types of air freight operations.

19. Tehs T UF $9H T8I o T I THEATST |

Explain Package Tour and its benefits to the customers.

TU — ¥ (4 3% TAH) 4%x3=12

Part — D (4 marks each)

20. YRA H SR AT W o i goreft (Car-rental System) T Frery fofau |
YA
Teh BIce o Sietad &1 (Deluxe room) H & ST aTeft €& glaenat shi T a9y |

Write an essay on Car Rental System in India.
OR

List ten facilities provided in a deluxe room of a hotel.
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21. qea-Fruftor = 2 7w Jmn derersh, Th @ 3ot % fofe 8 qog fuifa s ¢
AT
Teh € Bled H g %Y T o1 13 91d sH18T |

What is pricing ? How a tour operator assigns a price to the tour package ?
OR

Draw an organization chart of Front Office Department in a large hotel.

22. S wH (GDS) % forehm 1 9uH HIfT |

Describe the evolution of GDS.

TUE-F (5 37 TAh) 5x3=15

Part — E (5 marks each)

23. oOc USH! SR w1 2 1ff sraredt # uftedd R ey fafau |

Write an essay on Changing Face of 21% century Travel Agency Business.

24. RS I h TeHI 1 fIEqrgdeh JuiH HIT |
AT
farfi= wehR o AT HTeTeR! I THMIT |

Elaborate the components of Package Tours.
OR

Explain different types of tour operators.
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25.
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T A 1 ASHT ST Teh gl Tl ol Hewaqul 1 & U6 38eh] s o fo7g
foreqa Sepil Ta AragT 1 TRl @ | 6 YA il HERIdal § AT Rk 91 g, 9
T ITAT BT <l AT FH H L H T dTeft a1l sl THes |

Itinerary planning is one of the important functions of a travel agency and requires

detailed and careful planning. In the light of this statement explain what is itinerary

and the points of consideration in planning a tour itinerary.

11
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