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     
TRAVEL AGENCY & TOUR OPERATION BUSINESS 

 

   :  3     : 60 
Time allowed : 3 hours   Maximum Marks : 60 

-                   
        ,         
  –   1 – 10   ,    1    

 Series : SGN/C H$moS> Z§.
Code No.  
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       -    11   
 -            -  -    
       -  25    
         ,       
  -     15        -     10.15  

   10.15   10.30     -         
-        

 Please check that this question paper contains 11 printed pages.  
 Code number given on the right hand side of the question paper should be written on the 

title page of the answer-book by the candidate. 
 Please check that this question paper contains 25 questions. 
 Please write down the Serial Number of the question before attempting it. 
 15 minute time has been allotted to read this question paper. The question paper will be 

distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the 
question paper only and will not write any answer on the answer-book during this period. 

   -  - 
    
Candidates must write the Code on 
the title page of the answer-book. 
 

SET – 4 
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  –   11 - 14    ,    2       
  30 - 40       
  –   15 - 19     ,     3     
    60 - 70      
  –   20 - 22     ,     4     
    80 - 100       
  –   23 - 25    ,     5      
   110 - 150      

General Instructions :   

 (i) Read the question paper carefully. All questions in each part are compulsory. 

Students may use bilingual media (both English and Hindi) for writing in which 

technical terms should be written in English medium. 

 (ii) Part A – Questions no. 1 – 10 are multiple choice questions, carrying 1 mark each. 

 (iii) Part B – Questions no. 11 – 14 are short answer questions, carrying 2 marks each. 

Answer to each question should not exceed 30 – 40 words.  

 (iv) Part C – Questions no. 15 – 19 are also short answer questions, carrying 3 marks 

each. Answer to each question should not exceed 60 – 70 words. 

 (v) Part D – Questions no. 20 – 22 are also short answer questions, carrying 4 marks 

each. Answer to each question should not exceed 80 – 100 words. 

 (vi) Part E – Questions no. 23 – 25 are long answer questions, carrying 5 marks each. 

Answer to each question should not exceed 110 – 150 words. 

  

 –  (1  ) 

        1  10 = 10 

Part – A (1 Mark each) 

   Multiple Choice Questions 
  

1.   (Thomas Cook)       (Package Tour)     ? 

 (a) 1855 

 (b) 1955 

 (c) 1755 

 (d) 1655
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In which year Thomas Cook started operating Package Tours ?  

 (a) 1855 

 (b) 1955 

 (c) 1755 

 (d) 1655 

 

2.    (Travel Itinerary)     (ETA)     ? 

 (a)    (Estimated Tour Arrival) 

 (b)     (Estimated Time of Arrival) 

 (c)     (Estimated Time in Allahabad) 

 (d)     (Estimated Travel in Asia) 

 In travel itinerary what does ETA stands for ?  

 (a) Estimated Tour Arrival 

 (b) Estimated Time of Arrival 

 (c) Estimated Time in Allahabad 

 (d) Estimated Travel in Asia 

 

3.           (Tour Manager)       ? 

 (a)   (Escorted Tour) 

 (b)   (Independent Tour) 

 (c)   (Self Guided Tour) 

 (d)      

 Services of a Tour Manager are provided in which of the following types of tour ?  

 (a) Escorted Tour 

 (b) Independent Tour 

 (c) Self Guided Tour 

 (d) None of the above 
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4.                  

  (Package Tour)      

 (a)   (Reward Tour) 

 (b)   (Loyalty Tour) 

 (c)   (Inclusive Tour) 

 (d)   (Incentive Tour) 

 A package tour conducted by a Business Firm for its employees as a reward to them 

is known as  

 (a) Reward tour 

 (b) Loyalty tour 

 (c) Inclusive Tour 

 (d) Incentive Tour 

 

5.  _______       ,          , 

       

 (a)   (Mark Up) 

 (b)  (Commission) 

 (c)   (Direct Cost) 

 (d)   (Indirect Cost) 

 _______ is the source of income for travel agency which has to be added to the per 

person cost of the tour to get the final tour cost. 

 (a) Mark Up 

 (b) Commission 

 (c) Direct Cost 

 (d) Indirect Cost 
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6.        (Federation of International Youth Travel 

Organisation)   (Headquarters) _________      

 (a) ,  (Madrid, Spain) 

 (b) ,  (Copenhagen, Denmark) 

 (c)   , ... (Washington DC, U.S.A.) 

 (d) ,  (Rome, Italy) 

 The headquarters of the Federation of International Youth Travel Organisation is 

located in  

 (a) Madrid, Spain 

 (b) Copenhagen, Denmark 

 (c) Washington DC, USA 

 (d) Rome, Italy 

 

7.  _________   1951     (Asia Pacific Region)     

         

 (a)     (IATA) 

 (b)     (ASTA) 

 (c)     (PATA) 

 (d)     (UFTA) 

 _______ was founded in 1951 for the development of travel and tourism industry in 

Asia Pacific Region. 

 (a) IATA 

 (b) ASTA 

 (c) PATA 

 (d) UFTAA 
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8.           12       1951   

    

 (a)     (IATA)  

 (b)      (ATOAI) 

 (c)      (ADTOI) 

 (d)     (TAAI) 

 It was formed in 1951 by a group of 12 leading travel agents to regulate travel 

industry in India.  

 (a) IATO 

 (b) ATOAI 

 (c) ADTOI 

 (d) TAAI 

 

9.        (The Travel Agents Federation of India)    

    ? 

 (a) 1986 

 (b) 1996 

 (c) 2006 

 (d) 2016 

 In which year was The Travel Agents Federation of India established ? 

 (a) 1986 

 (b) 1996 

 (c) 2006 

 (d) 2016 
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10.   (Travelocity)    (Expedia Travel)   

 (a)    (Car rental Companies) 

 (b)   (Tour Packages) 

 (c)    (GDS)      

 (d)   (Airlines Companies)

 Travelocity and Expedia Travel are   

 (a) Car Rental Companies 

 (b) Tour Packages 

 (c) GDS based airline Travel Agents 

 (d) Airline Companies 

 

   - (2  ) 2  4 = 8 

   Part – B (2 marks each)  

 

11.     (Retail Travel Agency)   ? 

 What is Retail Travel Agency ? 

 

12.   (Travel Agent),   (Tour Operator)   (different)   ? 

     

    (FIT)   ?    

 How is Travel Agent different from Tour Operator ? 

               OR  

 What is FIT ? Explain.  
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13.   (Skeletal Itinerary)   ? 

     

    (Descriptive Itinerary)   ? 

 What is skeletal itinerary ?  

                  OR 

 What is descriptive itinerary ?   

 

14.        (Cost Components)      

     

      (ATOAI)   ?      ? 

 Enlist any four Cost Components of a Package Tour. 

                            OR 

 What is ATOAI ? When was it founded ?  

 

    –  (3  ) 5  3 = 15 

   Part – C (3 marks each)  

 

15.                  

   ? 

     

  (Tourism)      

 What is the rule related to office space and location prescribed by Department of 

Tourism for the approval of travel agency ? 

          OR 

 Define Tourism. 
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16.      (Horizontal Integration and Vertical Integration)  

     

 Differentiate between horizontal integration and vertical integration.  

 

17.          

     

          

 Describe functions of Travel Agent. 

                        OR 

 Describe the functions of Tour Operator.  

 

18.        (Air Freight Operations)     

 Explain any two types of air freight operations.  

 

19.            

 Explain Package Tour and its benefits to the customers.  

 

    –  (4  ) 4  3 = 12 

   Part – D (4 marks each)  

 

20.          (Car-rental System)      

                          

      (Deluxe room)            

 Write an essay on Car Rental System in India.  

                                  OR 

 List ten facilities provided in a deluxe room of a hotel.     
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21. -   ?   ,           ? 

      

              

 What is pricing ? How a tour operator assigns a price to the tour package ? 

                                                     OR 

 Draw an organization chart of Front Office Department in a large hotel. 

 

22.    (GDS)        

 Describe the evolution of GDS.  

 

   - (5  ) 5  3 = 15 

   Part – E (5 marks each) 

 

23.      21         

 Write an essay on Changing Face of 21st century Travel Agency Business. 

 

24.            

     

          

 Elaborate the components of Package Tours.  

                           OR 

 Explain different types of tour operators.  
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25.                  

                ,  

                

 Itinerary planning is one of the important functions of a travel agency and requires 

detailed and careful planning. In the light of this statement explain what is itinerary 

and the points of consideration in planning a tour itinerary. 

___________ 
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